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For our new clients
Access to your company'’s official mailbox

To deal with the Hungarian authorities on your company'’s behalf, we need access to its official electronic mailbox,
called the Company Gate (Hungarian: Cégkapu). This guide asks a few short questions and then shows you exactly
what to do.

What is the Company Gate? Client Gate+ (Hungarian: Ugyfélkapu+)
e It has been mandatory for every Hungarian company e This person needs a Hungarian electronic
since 2018. identification: Client Gate+ (a username, a password
e The tax authority (NAV), the court of registration and and a co?le from.an authenticator app on your phone)
other authorities send their letters here. Almost all of or the DAP mobile app.
the company's official correspondence happens here, Foreign citizens can also apply for Client Gate+. The
so someone needs to check it regularly. DAP app, however, is mainly available to Hungarian
citizens, so as a foreign citizen, Client Gate+ is the
way to go.
What do we ask of you? Why is this good for you?
Add us to the Company Gate as case handlers For matters related to our services, we become your
(Ugykezeld). This lets us receive the company’s letters company's contact with the tax authorities. You don'’t
from the tax authorities, act on the company’s behalf have to deal with Hungarian official correspondence: we
before the tax authorities when needed, and tell you keep an eye on what arrives and only contact you when
what to do whenever your decision or input is required. we really need you.

Company Gate administrator (Cégkapu-megbizott) Case handler (Ugykezeld)

Registers the Company Gate and manages access to it. We do

. L Has access to the company’s official letters and handles
not take on this role: it is held by you or by a lawyer you pany

. matters with the authorities.
appoint.

Which route is yours?

Does the company’s managing director have Client Gate+ or DAP access?

Already has Client Gate+ A Your own Client Gate+ B A lawyer does it for you
You register the Company Gate ADVANTAGE ADVANTAGE
and add us as case handlers. Free of charge. You keep direct No travel and no appointment
control of the company’s mailbox. needed.
Steps: page 2 —
WHAT TO EXPECT WHAT TO EXPECT
You need to book an appointment Lawyer’s fee. You need to sign a
and go in person. power of attorney.

Steps: page 2 — Steps: page 2 —



Tamas Viktoria

COMPANY GATE GUIDE Summary - October 2026 - 2/2

Your steps, route by route

Already has Client Gate+ A) Your own Client Gate+ B) Lawyer route

() 1. Log in on the Company () 1. Book an appointment (] 1.Ask us for a lawyer’s

Gate registration page

Log in with your Client Gate+ or
DAP details.

2. Register the Company Gate
for your company

Select the company'’s legal
form and enter its details. The
system checks them against
the company register. This
makes you the Company Gate
administrator.

/f the company already has a
Company Gate, skip this step.

D 3. Add us as case handlers

Bedllitasok (Settings) — select
the company — Ugykezel8
regisztralasa (Register case
handler)

We send the details of the

In Hungary at any government
office (kormanyablak); abroad
at the Hungarian embassy or
consulate in your country.

D 2. Bring with you

o EU/EEA or Swiss citizens: a
valid passport or national ID
card

o Other citizens: a valid
passport

o An email address you check
regularly

o Your smartphone

D 3. Turn on two-step login
Your Client Gate account is
created on the spot. At home,
install an authenticator app (for
example Google Authenticator

contact details

Reply to the person who sent
you this guide and ask for the
contact details of a lawyer we
work with.

2. Sign the power of attorney

The lawyer prepares the power

of attorney and tells you how to
sign it and which documents to
send.

3. The lawyer registers the
Company Gate

They act as the Company Gate
administrator and add us as
case handlers.

4. We accept the invitation
and confirm to you that
everything is in order.

or Microsoft Authenticator) and
turn on Client Gate+ login (in
Hungarian: Ugyfélkapu+).

colleagues to be added as case
handlers in the attached Exce/
spreadsheet.

The DAP mobile app is generally not
available to foreign citizens, and you
cannot register for it at an embassy
or consulate.

O 4, Let us know

We accept the invitation and
confirm that everything is in

ouder Then follow the steps in the
“Already has Client Gate+"” column.
What do we provide? Useful links

We send the details of the colleagues to be added as case
handlers in a separate Excel spreadsheet, attached to this
guide.

Company Gate registration (tarhely.gov.hu)
tarhely.gov.hu/ckp-regisztracio/

Government office appointments (in Hungarian)

Any questions? idopontfoglalo.kh.gov.hu/

Hungarian embassies and consulates
konzuliszolgalat.kormany.hu/kulkepviseletek/osszes#magyaror
szag-kulkepviseletei-kulfoldon

Reply to the person who sent you this guide and we will be
happy to help.

Client Gate+ help (in Hungarian)
kau.gov.hu/dap/sugo/ugyfelkapu-plusz

Questions? Get in touch.

Tamas Viktoéria info@viktoriawp.eu +36 30 826 4775 viktoriawp.eu

This guide reflects the rules as of October 2026. Sources: tarhely.gov.hu, kau.gov.hu, information from Hungarian embassies and consulates.




